
 
 
 
 

Requirements for invoicing to H & M Hennes & Mauritz AG 
Making smart, sustainable choices even in the small and be cost-conscious is a part of our everyday 

things. Therefore, we have redefined our expectations to our business partners and invite you to 

follow below requirements. 

 

Invoice address 

(Valid for all our stores and departments in Switzerland) 
 

H & M Hennes & Mauritz AG 
Accounts / Reference 
Industriestrasse 16 
4623 Neuendorf 
 

Please add on the invoice as reference the store, department or function (e.g. AFM, AC) who has 

released the order (preferable in the address like above or in the text). 

 

Payment conditions 

30 days net, 14 days with 2% cash discount 

 

Instructions for sending invoices and credit note 

Invoices and credit notes could be sent as PDF to Costinvoice.ch@hm.com  
 

If an e-mail is sent to the address above, the attached file will be automatically imported into our 

system. Therefore, please consider the following points: 
 

 Send only one attachment per e-mail (that mean, just one invoice or one credit note per e-mail). 

 Send only invoices and cost credits in PDF format (PDF version 1.5 and newer). Other formats can-

not be imported. 

 To guarantee a good image quality in our system, the PDF file should be created electronically if 

possible and not by scanning a paper invoice. 

 Any enclosures to the invoice should be part of the invoice PDF file and neither attached to the e-

mail in an extra PDF file nor enclosed to the e-mail in any other form. 

 The e-mail message should not contain an electronically signature. Otherwise, the attachment can-

not be imported. 

 Send the e-mail with the invoice solely to Costinvoice.ch@hm.com and not to any other recipients. 

It is the same principle as you won’t send paper invoices to several persons. 

 If you have sent us the invoice already electronically, please don’t send them again in paper form. 
 

Please consider that e‐mails to Costinvoice.ch@hm.com will be automatically handled and not read 

by any person. Please send reminder and other accounting related requests to accounts-ch@hm.com 
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